Curriculum Vitae

Sachin Kumar Dhiman
510 Krishnapuri, Idgah Rd
Muzaffarnagar (U.P)-251002
Mobile No. - 7838359364
E-mail - sachin.dhiman10@gmail.com

Career Objective:

To establish myself in a position wherein I can contribute my knowledge and experience in organization success and help others too.
Experience summary:

· 8 years experience of Customer Interaction in service industry as Subject Matter Expert, Sales Executive and Senior Customer Care Executive etc.

· Competent in implementing effective solutions to the client needs, with an aim to improve customer contentment and consequently customer loyalty, repeat & referral business.  

·  An effective communicator with good presentation, negotiation, relationship and leadership skills, very good in analysis and research.
Employment history

SME with I Energizer Inc 





(21/10/13 to 04/08/20)

 Process-Computershare




A-37, Sector-60 
Noida (U.P)-201301
Accountabilities:
· Performing transaction of shares for shareholders as per their requests via Citrix system; Transfer, Sell, Purchase, Certificate issuance, Replacement of Lost Certificate(s).
· Corporate actions like; mergers, acquisitions, spin off and split.
· Verify legal documents, Power of Attorney, Letter of Appointment, Trust Documents, Corporate Resolution etc.

· Sending statements, Transfer forms, Tax statements like 109Div and 1099-B

· TIN Certification – W-9 Form (USA Citizen) and W-8 BEN for Non-USA Shareholder.
Sales Executive
with Home Shop18 
(June 2012- April 2013)
Accountabilities:

· Processing sales requests for customers using CRM.
· Resolving conflicts and queries for customers over telephone.

· Logging and finishing the tasks on tickets system.

Customer Care Executive with Dish TV India Pvt. Ltd
(October 2011 – June 2012)

Accountabilities:

· Query/Technical resolutions of customers.

· Technical visits arrangement.

Education:
· Master of Business Administration (MBA) in Finance from Sikkim Manipal University (2014-16).

· Bachelor of Art (B.A) from C.C.S. University, Meerut (2004-07).

· Intermediate from U.P Board, Allahabad (2001-02).
· High school from U.P Board, Allahabad (1998-99).      
Software Expertise:

· MS –Office - Word, Excel, PowerPoint, web surfing
· Tally 9
Area of Interest:

·  Financial analysis and research in stocks or any financial challenge or any computer jobs where I can learn something new to enhance my knowledge.
Core Competencies: 
· Business Development.

· Team management Skills.
· Good time management skills.

· Good documentation skills.

· Positive cheerful attitude.

· Selfless co-operative attitude.
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