


	              SADAF SAIYAD
Address: - H.NO- 1800, Gaushala Nadi road Muzaffarnagar. Pin: -251002
 · Phone:+91-8791594746
Email: - Saiyedsadaf158@gmail.com 

	As Guest Relations Executive who is constantly trying to create the perfect guest experience. Adept at greetings guests, Co-ordinating check-ins and setting up services. Adept at monitoring customer satisfaction metrics, exceptional customer service and problem-solving abilities.


Experience
	July-2023 – PRESENT
Job Title: - Guest Relations EXECUTIVE.
COMPANY: -THE GRAND NEW DELHI.


	Feb-2023 – July-2023
Job Title: - Guest Relations EXECUTIVE.
COMPANY: -cROWNE PLAZA HOTEL, JAIPUR

APR-2022 – JAN-2023
Job Title: - Guest Relations SUPERVISOR
COMPANY: -PRIDE PLAZA HOTEL, DELHI AEROCITY

Nov-2021 – Mar-2022
Job Title: - hostess
COMPANY: - RaDISSON BLU HOTEL, NOIDA-sEC-18.

JAN-2020 – Mar-2020
Job Title: - hostess
COMPANY: - THE LALIT HOTEL, NEW DELHI.

MAR-2019 – DEC-2020
Job Title: - hostess
COMPANY: - rADISSON BLU HOTEL, KAUSHAMBI.

OCT-2017 – SEP-2018
Job Title: - GUEST REALTION ASSOCIATE
COMPANY: - rADISSON BLU HOTEL, DWARKA SEC-13, NEW DELHI
INTERNSHIP
APR 2017 – SEP-2017
COMPANY: - rADISSON BLU HOTEL, DWARKA SEC-13, NEW DELHI


	


Education
	2013-2014
SAINT PAUL’S HIGH SCHOOL, BIJNOR
XTH, UP BOARD
88%

	2014-2015
KPS.INTER COLLEGE, BIJNOR
XTH, UP BOARD

2016-2017
SAI ROYALE COLLEGE OF HOTEL MANAGEMENT AND PROFESSIONAL STUDIES, MEERUT
DTHM, CBSE BOARD

2021-2023
MJPR UNIVERSITY, BIJNOR
B.A HONOURS, UP BOARD



Skills
	Effective Problem-solving skill.
Guests Satisfaction
Time Management
	

	
	


personal data
Passport no: - W2501196
Marital Status: - Un-married
Date of Birth: - 10/10/1998

REFERENCES: - Available upon request
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